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L IM ITED WARRANTY 

Halliday Products, Inc., a Florida Corporation (“Company”) warrants to the 
original customer the aluminum access frame and cover will be free from defective 
material or faulty workmanship for ten (10) years from date of shipment to the customer. 
In the event of malfunction or o ther ind ication of  fai lure att ributable di rectly  to 
defective material  or faulty  workmanship, Company will, upon receipt of a written 
notification from customer of such defective material or faulty workmanship, at its option and 
expense, repair or replace the defective frame and cover, or a component thereof, to 
whatever extent Company shall deem necessary to restore the Retro-Grate, or a component 
thereof, to proper operating condition. Company may replace the defective unit  or 
component thereof, with either a new or remanufactured, functionally equivalent unit or 
component thereof at the Company’s option. THIS WARRANTY IS EXCLUSIVE AND IN 
LIEU OF ALL OTHER WARRANTIES, WHETHER OR NOT STATUTORY, OR EXPRESSED 
OR IMPLIED, INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE EXCLUSIVE 
REMEDY FOR DEFECTIVE FRAME AND COVER SHALL BE ONLY IN CONTRACT, 
WHETHER OR NOT CAUSED BY A DEFECTIVE FRAME AND COVER, OR 
NEGLIGENCE. COMPANY’ S LIABILITY FOR LOSS OR DAMAGES SHALL NOT 
EXCEED THE PRICE PAID BY CUSTOMER FOR THE FRAME AND COVER, 
REGARDLESS OF THE FORM OF ANY CLAIM. IN NO EVENT SHALL COMPANY BE 
LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL,  OR 
PUNITIVE DAMAGES WHATSOEVER RESULTING FROM ANY DEFECTIVE FRAME 
AND COVER OR COMPONENT THEREOF. IF MODIFICATION OR ALTERATION IS MADE 
TO THE FRAME AND COVER OR COMPONENT THEREOF BY OTHER THAN COMPANY 
AUTHORIZED PERSONS, OR IF IT IS INSTALLED IMPROPERLY, OR MISUSED, 
ABUSED AND/OR NEGLECTED, THIS LIMITED WARRANTY IS NULL AND VOID AND OF 
NO EFFECT. THIS LIMITED WARRANTY DOES NOT APPLY AND THE COMPANY 
WILL HAVE NO RESPONSIBILITY HEREUNDER FOR NORMAL WEAR AND TEAR. 

Halliday Products, Inc. 
6 4 0 1  E d g e w a t e r  D r  

Orlando, FL 32810 
Toll Free: 800-298-1027 

F a x :  4 0 7 -2 9 8 -4 5 3 4  
Email: Marketing@HallidayProducts.com 


